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SHREEMATI NATHIBAI DAMODAR THACKERSEY 

WOMEN’S UNIVERSITY 

MUMBAI 

LIST OF MEMBERS 

OF THE INTERNAL COMPLAINTS COMMITTEE (ICC) 

 

As required under the University Grants Commission (Prevention, Prohibition 

and Redressal of Sexual Harassment Of Women Employees And Students In 

Higher Educational Institutions) Regulations, 2015. 

 

(Term: Option B- Employ a system whereby one-third of the members of the 

ICC may change every year) 

 

The following members were nominated on the University ICC by the 

competent Authority of the University. 

 
 

a) Presiding Officer who shall be a woman faculty member employed at a senior level 

(not below a Professor in case of a university, and not below an Associate Professor 

or Reader in case of a college) at the educational institution, nominated by the 

Executive Authority; 

          1. Dr. Anshu Sharma, 

 Professor (CAS), 

 Dept of Textile Science & Apparel Design, 

 SNDT Women’s University, 

 Juhu Tara Road, 

 Mumbai – 400049 

  

b) two faculty members and two non-teaching employees, preferably committed 

to the cause of women or who have had experience in social work or have legal 

knowledge, nominated by the Executive Authority; 

 
Two Faculty Members 

 

          1.  Dr. Rajesh Wankhede, 

In-charge Principal, 

SNDT School of Law, 

SNDT Women’s University, 

Juhu Tara Road, 

Mumbai - 400049. 

 

          2.  Ms. Nikhila Rane, 

Assistant Professor, 

Dept of Textile Science & Apparel Design, 

SNDT Women’s University, 

Juhu Tara Road, 

Mumbai - 400049. 
   
 



 Two Non Teaching employees 

           1. Ms. Archana Khatal, 

Clerk-cum-typist, 

Department of P.G. Home Science, 

SNDT Women’s University, 

Juhu Tara Road, 
  Mumbai – 400049 

   

 

          2. Mr. Santosh Sarvaiya, 

Peon, 

Department of Extension & Communication, 

SNDT Women’s University, 

Juhu Tara Road, 

Mumbai - 400049. 

   

c) Three students, if the matter involves students, who shall be enrolled at the 

undergraduate, master’s, and research scholar levels respectively, elected through 

transparent democratic procedure; 

 

1. Ms. Sonal Singh, 

A-393, New Panchwati colony, 

Ghaziabad – 201001. 

   

 

2. Ms. Kavita Mawari, 

              H. No. - 40, Gali No.- 36, 

B-block, Near Gurudwara, 

Kaushik enclave, Burari 

Delhi – 110084. 

Mumbai - 400049. 

   
 

 

The management council at its meeting held on 16th October 2018 vide agenda item 

no.3 passed the following resolution related to nomination of students on the ICC. 

 

Resolved that, if a case related to students is referred to the ICC then in that case 

a student from the concerned level of study (i.e. U.G./ P.G./ research scholar) will be 

called as and when required. 

d) One member from amongst non-government organizations or associations 

committed to the cause of women or a person familiar with the issues relating to 

sexual harassment, nominated by the Executive Authority 

 
 1. Ms. Sumitra Hirlekar 

188/E, Ground floor, 

Bhimrao wadi, 

Dr. Babasaheb Jaykar marg, 

Thakurdwar, 

Mumbai - 400002. 
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SNOT Women's University 
1

1 
Nathibai Thackersey Road, 

.-JtqJl ;ff . cU. dlc:.fi'<~ ff~t'fl ~fltcftd 
9, 4T~ c\(¢'1~ ~ 

Mu1nbai 400 020 
Phone. +91 22 7203 1879 
Fax: +91 22 2201 8226 

~ 'doo o~o 

Telegram : UNlWOMEN 
Website: sndt.ac. in 

REG/195/2019 -20/ \_5 \ August 7, 2019 

To, 
1. Prof. Ruby Ojha 
2. Dr. Prabhutendolkar 
3. Dr. Asha Menon 
4. Dr. Rajashree Trivedi 
5. Dr. Anuradha Sowani 
6. Ms. Himadri Pandya 

• 

Chairperson 
Member 
Member 
Member 
Member 
Member 

Sub : Constitution of University Student Grievance Redressal Committee (USGRC) 

Ref .: The Order of the Vice Chancellor dated July 22, 2019. 

Madam I Sir, 

As per the University Grants Commission, New Deihl vide its Notification dated 6 May 2019 
(Published in the Gazette of India: Extraordinary [Part I I I - Section 4] UGC) has publi shed the 
regu lc!_tions namely, University Grants Commission (Redress of Grievances of Students) 2019. 

As per the Section 5 (D) of the above stated regulation and vide order no. REG/195/2019-20/134 
dated July 22, 2019, has constituted the University Student Grievance Redressal Committee 
(USGRC) consisting of fol lowing persons. 

1. Prof. Ruby Ojha, Professor, Department of Economics, SNOT WU, Chairperson 

Mumbai 400 020 

2. Dr. Nitin Prabhutendolkar Dean (Add i. Charge), 
Students' Welfare, SNDT WU, Mumbai 400 020 

Department of Member 

3. Dr. Asha Menon, Principal, Smt. P.N. Doshi Women's College of Arts, 
Cama Lane, Ghatkopar (W), Mumbai 400 086 

Member 

4. Dr. Rajashree Trivedi, Principal, Maniben Nanavati Womens College, Member 

Vi le-Parle (West) 

5. Dr. Anuradha Sovani, Head, Department of Psychology, SNOT WU, Member 

Mumbai 400 020 

6 . Ms. Himadri Pandya, Student, UMIT, SNDT WU, Mumbai 49. Member 

You are requested to kindly convey your acceptance of the above office by email on 
reqistrar@sndt.ac.in at the earliest . 

Looking forward to your active participation and valuable contribution in the meeting, as and when 

held. 

With regards, 

(Dr . Deepak Deshpand~ IL 
Registrar 

, 

Admin-pc
Highlight







SHREEMATI NATHIBAI DAMODAR THACKERSEY  
WOMEN’S UNIVERSITY 

MUMBAI 

 
                                     LIST OF MEMBERS 

                                 OF THE GRIEVANCES COMMITTEE 
 

(Under Section 79 of the Maharashtra Public Universities Act, 2016) 

 

Section 79(3)(a) – retired Judge not below the rank of the District Judge, 

nominated by the Vice-Chancellor - Chairperson 

 

1. Smt. Justice Vibha Virkar 

Plot No. 19,  

Swanand Nagar Society, 

Beturkar Pada, 

Kalyan (W), 
Dist. Thane 

 

- Chairperson 

   

Section 79(3) (b) one Dean, nominated by the Vice-Chancellor; 

 

2. Dr. Medha Tapiawala, 

Dean, (Addl. Charge) 

Faculty of Humanities, 

       SNDT Women’s University 

Mumbai – 4000 20 
 

 

 

   

Section 79(3)(c) - Chancellor's nominee on the Management Council;. 

   

3. Smt. Pournima Rakesh Mehta 

503, 504 A J Atulya, 

Puja Park, 

Kothrud, 

Pune – 411038. 

 

  

 

  

 

 

Section 79(3)(d) – Registrar 

 

4. Prof. Vilas Nandavadekar, 

Registrar, 

SNDT Women’s University, 

Mumbai – 400 020. 

 

 

 

 

 

 

 

  

 

 

 



Section 79 (3) (e) – one teacher belonging to Scheduled Castes or Scheduled 

Tribes or De-notified Tribes (Vimukta Jatis) or Nomadic Tribes or Other Backward 

Classes and one non-teaching employee nominated by the Senate from amongst 

its members. 

 

5. Dr. Shinde Raju Katthu, 

Behind Sindhuratna School, 

Sakri Road, Dhule – 424 001 

 

6. Smt. Devika Haridas Jamthe, 

Computer Technical Assistant, 

Pariksha Bhavan, 

SNDT Women’s University 

Juhu Campus, 

Mumbai – 400 049. 

 

    
 

Section 79(3)(f) - Law Officer of the University - Member-Secretary 

  

7. Adv. Disha R Vardhan 

Legal Advisor, 

University Legal Cell, 

SNDT Women’s University 

Mumbai – 4000 20. 
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DEPART}IENT OF POST GRAI}UATE HOME SCIENCE

S.N.D,T. WOMEN'S UNTVERSITY

Sir VithaldasVidyavihaf,luhu Santacruz [West), Mumbai - 400 049.

Phone:022- 26608855, 266A8462/93 Extn. :2281

Email : peltsciuhuoffi ce@sndt.ac.in

Ref, No. P.G.H.Sc./20t9- L9/'; 6'r.'->'S Date: oS /oS lznt &

fnternal Grievance Committee 2O18-2O19

Following are the members of Internal Grievance Committee

Chairperson

Prof. Archa naBhatna ga r

Member Teaching

Prof. Mira Desai

Dr. Anshu Sharma

Dr. ChandrashekharGawa li

Dr. Manjit Kaur Chauhan

Mrs. NikhilaRane
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Prof. Mira Desai 
HOD, E&C

Dr. Anshu Sharma
HOD, TSAD

Prof. Archana Bhatnagar 
HOD, FRM & Incharge - FSN

(Chairperson)

Dr. Chandrashekhar Gawali
HOD, HD

Dr. Manjit K Chauhan
Assoc. Prof., FRM
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DEPARTMENT OF POST GRAI}UATE HOME SCIENCE

S.N.D.T. IMOMENS UMTIERSITY

SirVithaldasVidyavihar,luhu Santacruz [West), Mumbai - 400 049"

Phone :O22- 2660 8855, 2660 8462 / 93 Extn. :2281

Email : oehsciuhuoffi ce@sndtac.i n

Ref. No. P"G.H.Sc./2O19-2A/'Zi Cc,- ; Date: 2+lcf lzci{l

Internal Grievance Cornmittee 2OL9-2O24

Following are the members of Inter-nal Grievance Cornmittee.

Chairperson

Prof, Archa naBhatna ga r

Member Teaching

Prof. Mira Desai

Dr. Anshu Sharma

Dr. ChandrashekharGawali

Dr. Manjit Kaur Chauhan

Mrs. NikhilaR.ane
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DEPARTMENT OF POST GRADUATE HOME SCIENCE

S.N.D,T. WOMEN'S UNWERSITY

Sir VithaldasVidyavihar, fuhu, Santacruz (West), Mumbai - 400 049.

Phone =A22- 26608855, 26608462 /93 Extn. :228L

Email:

Ref, No. P.G. H.Sc./202O-21/ c) | i <.,:-; Date: L7|O9/2A2O.

Internal Grievance Committee 2OZA-2A2L

Following are the members of Internal Grievance Committee.

Chairperson

Prof. ArchanaBhatnagar

Member Teaching

Prof. Mira Desai

Dr, Anshu Shar-ma

Dr. Cha ndrashekharGawali

Dr. Manjit Kaur Chauhan

,l

I

***

Admin-pc
Stamp



\\()rl
DEPARTMENT OF POST GRADUATE HOME SCIENCE

S.N.D,T. WOMEN'S TINIVERSITY

SirVithaldasVidyavihar,luhu Santacmz [West], Mumbai - 400 049.

Phone -. AZZ - 2660 8855, 2560 8462 / 93 Extn. :228L

Email: pghsciuhuoilI

Ref. No. P.G.H.Sc./202L-22/ ri {. (') Date: 0€log lt,:n

f nternal Grievance Committee 2O2L-2O22

Following are the members of Internal Grievance eommittee,

Chairperson

Prof. Mira Desai

Member Teaching

Dr. Anshu Sharma

Dr. Manjit Kaur Chauhan

Dr. ChandrashekharGawali

Mrs. NikhilaRane
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DEPARTMENT OF POST GRAI}UATE HOME SCIENCE

S.N.D.T. I^rOMEN'S UHIVERSITY

Sir VithaldasVidyavihar, f uiru, Santacruz (West), Mumbai - 400 049

Phone : O22 - 266A 8fl,55, 2660 8462 / 93 Extn. : 22Bl

Emai]:

Ref. No. P.G.H.Sc./2022-23/ 3(. (.".t Date: a(foBf Zozz-

fnternal Grievance Committee 2fJ22-2fJ23

Following are the members of Internal Grievance Cornmittee.

Chairperson

Prof. Mira Desai

Member Teaching

Dr. Anshu Sharma

Dr. Manjit Kaur Chauhan

Dr. ChandrashekharGawali

Mrs. NikhilaRane
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DEPARTMENT OF POST GRADUATE HOME SCIENCE

S.N.D.T. WOi{E N'S UNISERSITY

Sir VithaldasVidyavihar, |uhu, Santacruz {West), Mumbai - 400 049.

Phone ; OZZ - 2660 8855, 2660 8+62 / 93 F;rtrt. z 22Al

Email : nsh-sci u h uoffi cc(Dsn dt.ac.in

Ref. No. P.G.H.Sc./2018- L9/ E ( -LL) l' )Date: & 2,ol&

Anti-Ragging Cornmittee 2O 18-20 19

Following are the mernbers of Anti-RaggingCommittee.

Chairperson

Prof. Archa naBhatna ga r

!,lamber Teaching

Prof. Mira Desai

Dr. Anshu Sharma

Dr. ChandrashekharGawali

Dr. Manjit Kaur Chauhan

Mrs. NikhilaRane
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DEPARTMENT OF POST GRADUATE HOME SCtrENCE

S.N.D.T. ttrOMEN'S UNTYERSITY

SirVithaldasVidyavihar,luhu, Santacruz (WesO, Mumbai - 400 049.

Phone ;A22- 2660 8855, 26608462 / 93 Extn. :2281

Email : oghscjuhuof fice@sndt.ac,in

Date: 24ltl>tttRef. No. P.G.H.5c./2o1s-20/ 3 ? (5 )

Anti-Ragging Committee 2019 -2O2O

Following are the members of Anti-RaggingCommittee,

Chairperson

Prof. Archa naBhatnaga r

Member Teaching

Prof. Mira Desai

Dr. Anshu Sharma

Dr. ChandrashekharGawali

Dr. Manjit Kaur Chauhan

Mrs. NikhilaRane
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Ref. No. P.G.H.Sc./2020-Zt/o3 (b) Date: 17/09/2020,

Anti-Ragging Committee 2O2O -2fJ21

Following are the members of Anti-RaggingCommittee.

Chairperson

Prof . Archa naBhatna ga r

Member Teaching

Prof. Mira Desai

Dr. Anshu Sharma

Dr. ChandrashekharGawali

Dr. Manjit Kaur Chauhan
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DEPARTMENT OF POST GRADUATE HOME SCIENCE

S.N.D.T. WOMEN'S I,INTIIERSITY

Sir VithaldasVidyavihar, fuhu, Santacruz (!Vest), Mumlrai - 400 049.

Phone : OZ2 - 2660 8855, 2660 8'462 / 93 Extrr. 
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DEPART}iENT OF POST GRAI}UATE HOME SCIENCE

S.NJ}.T. WOMEN'S T'!{IVERSITY

Sir VithaldasVidyavihar,luhu, Santacruz {West), Mumbai - 400 049.

Phone : 022 - 2660 8855, 2660 846?, / 93 Extn.:2281

Email : p ghscj uh u otfi cc(rits n d t.ac.i n

Date: g le l'.rr. IRef. No. P.G.H.Sc./2OZL-22/d d {b)

Anti-Ragging Committee 2O2 1 -2022

Following are the members of Anti-RagginqCommittee.

Chairperson

Prof. Mira Desai

Member Teaching

Dr. Anshu Sharma

Dr. Manjit Kaur Chauhan

Dr. ChandrashekharGa wali

Mrs. NikhilaRane
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DEPARTMEI\IT OF POST GRAI}UATE HOME SCIENCE

S.N.D,T. WOMEN,S TINIVERSITT

SirVithaldasVidyavihar, fuhu, Santacruz [West), Mumbai - 400 049,

Phone : O22 - 2660 8855, 2660 8462 / 93 Extn. 
= 
2281

Email : oghsci uh uoffi ce@sndt.ac.in

Date: c\el\aaLRef. No. p.G.H.Sc./2022-23/ 1J-- (b)

Anti-Ragging Com mitt ee 2o22-2o23

Following are the members of Anti-Raggangco!'nmittee.

Chairperson

Prof. Mira Desai

Member Teaching

Dr. Anshu Sharma

Dr. Manjit Kaur Chauhan

Dr. ChandrashekharGawali

Mrs. NikhilaRane



Proofs of Anti-Ragging & Sexual Harassment Awareness in the HEI 

 

 









 



SHREEMATI NATHIBAI DAMODAR THACKERSEY 
WOMEN'S UNIVERSITY                                                                                                                                

                                                                                    1, Nathibai Thackersey Road, 
                                                                                       Mumbai – 400 020.   
 
Ref.No.:Griev.Com./2018-19/                                            October 30, 2018.                                    

 

C I R C U L A R 

Members are hereby informed that, the Third Meeting of the Grievances Committee of 

Shreemati Nathibai Damodar Thackersey Women’s University, Mumbai, for the year 

2018-19 will be held on Wednesday, October 31, 2018 at 01.30 p.m., at the 

Premlila Thackersey Committee Hall of the University, Churchgate, Mumbai, to 

consider the following agenda.  

 
A G E N D A 

 
1. To finalize memorandum of procedure. 
2. To finalize the draft letter to forward memorandum of procedure for seeking 

directions of the Honorable Vice-Chancellor. 
3. To take stock of pending complaints / grievances and finalize appropriate 

directions for scrutiny / preliminary procedure to be adopted. 
 
 
Members are requested to make it convenient to attend the meeting. 

 
 
 
 
                                                                                                   Sd/- 
                                                                                         (Dr. Meena Kute) 
                                                                                     Registrar (Addl.Charge)  
 
To, 
 
The Members of the Grievances Committee 
 
C.C.to: 1. The Honorable Vice-Chancellor, 
           2. The Honorable Pro Vice-Chancellor, 
           3. The Assistant Registrar, University Secretariat. 



SHREEMATI NATHIBAI DAMODAR THACKERSEY 

WOMEN'S UNIVERSITY                                                                                                                                

                                                                                    1, Nathibai Thackersey Road, 

                                                                                       Mumbai – 400 020.   

 

Ref.No.:Griev.Com./2019-20/24                                                 April 05, 2019                                    

C I R C U L A R 

Members are hereby informed that, the Seventh Meeting of the Grievances Committee of 

Shreemati Nathibai Damodar Thackersey Women’s University, Mumbai, for the year 

2019-20 will be held on Thursday, April 11, 2019 at 2.30 p.m, at the Premlila 

Thackersey Committee Hall of the University, Churchgate, Mumbai, to consider 

the following agenda.  

 

A G E N D A 
 

1. To discuss and hold hearing for the pending complaints. 

 

2. Any other matter with the permission of the Chair. 

 
 

Members are requested to make it convenient to attend the meeting. 

 

 

 

 Sd/- 
 

                                                                                         (Dr. Deepak Deshpande) 

                                                                                                   Registrar 

 

To, 

 

The Members of the Grievances Committee 

 

C.C.to: 1. The Honorable Vice-Chancellor, 

           2. The Honorable Pro Vice-Chancellor, 

           3. The Assistant Registrar, University Secretariat. 

 



SHREEMATI NATHIBAI DAMODAR THACKERSEY 

WOMEN'S UNIVERSITY                                                                                                                                

                                                                                    1, Nathibai Thackersey Road, 

                                                                                       Mumbai – 400 020.   

 

Ref.No.:Griev.Com./2019-20/144                                                 June 17, 2019                                    

C I R C U L A R 

Members are hereby informed that, the Eighth Meeting of the Grievances Committee of 

Shreemati Nathibai Damodar Thackersey Women’s University, Mumbai, for the year 

2019-20 will be held on Thursday, June 20, 2019 at 3.00 p.m, at the Premlila 

Thackersey Committee Hall of the University, Churchgate, Mumbai, to consider 

the following agenda.  

 

A G E N D A 
 

1. To discuss and hold hearing for any pending complaints. 

 

2. To act on the Grievance filed by Dr. Sujata Gokhale and the responses thereon.  

 

3. To act on the Grievance filed by Dr. Nina Dodd. 

 

4.  To consider the Grievance filed by Dr. Pallavi Prakash in relation to the academic 

discrimination of her students. 

 

5. To consider the Grievance filed by Dr. Pallavi Prakash in relation to her Casual 

Leave (CL). 

 

6. To consider the Grievance filed by Shri. Dharmaji Eknath Kharat and the 

responses received thereon. 

 

7. Any other matter with the permission of the Chair. 

 
  

Members are requested to make it convenient to attend the meeting. 

 

 

 

 Sd/- 
 

                                                                                         (Dr. Deepak Deshpande) 

                                                                                                Registrar 

 

To, 

 

The Members of the Grievances Committee 

 

C.C.to: 1. The Honorable Vice-Chancellor, 

           2. The Honorable Pro Vice-Chancellor, 

           3. In-charge, University Grievance Redressal Cell and the Assistant Registrar,  

               University Secretariat. 

 



SHREEMATI NATHIBAI DAMODAR THACKERSEY 

WOMEN'S UNIVERSITY                                                                                                                                

                                                                                    1, Nathibai Thackersey Road, 

                                                                                       Mumbai – 400 020.   

 

 

Ref.No: Univ. Sec./Griev.Com./2019-20/ 362                                     January 13, 2020                                    

C I R C U L A R 

Members are hereby informed that, the Tenth Meeting of the Grievances Committee of 

Shreemati Nathibai Damodar Thackersey Women’s University, Mumbai, for the year 2019-

20 will be held on January 15, 2020 at 3.00 p.m, at the Premlila Thackersey 

Committee Hall of the University, Churchgate, Mumbai, to consider the following 

agenda.  

 

A G E N D A 
 

1. To discuss and hold hearing on the pending Grievance of Dr. Nina Dodd. 

 

2. Review the last year activities of Grievance committee. 

 

3. Any other matter with the permission of the Chair. 

 
  

Members are requested to make it convenient to attend the meeting. 

 

 

 Sd/-   

 

                                                                                         (Dr. Deepak Deshpande) 

                                                                                                   Registrar 

 

To, 

 

The Members of the Grievances Committee 

 

C.C.to: 1. The Honorable Vice-Chancellor, 

           2. The Honorable Pro Vice-Chancellor, 

           3. In-charge, University Grievance Redressal Cell and the Assistant Registrar,  

               University Secretariat. 

 



SHREEMATI NATHIBAI DAMODAR THACKERSEY 

WOMEN'S UNIVERSITY                                                                                                                                

                                                                                    1, Nathibai Thackersey Road, 

                                                                                       Mumbai – 400 020.   

 

 

Ref.No: Univ. Sec./Griev.Com./2019-20/                                  December 21, 2019                                    

C I R C U L A R 

Members are hereby informed that, the Tenth Meeting of the Grievances Committee of 

Shreemati Nathibai Damodar Thackersey Women’s University, Mumbai, for the year 2019-

20 will be held on Thursday, December 26, 2019 at 2.30 p.m, at the Premlila 

Thackersey Committee Hall of the University, Churchgate, Mumbai, to consider the 

following agenda.  

 

A G E N D A 
 

1. To discuss and hold hearing on the pending Grievance of Dr. Nina Dodd. 

 

2. Review the last year activities of Grievance committee. 

 

3. Any other matter with the permission of the Chair. 

 
  

Members are requested to make it convenient to attend the meeting. 

 

 

 Sd/-   

 

                                                                                         (Dr. Deepak Deshpande) 

                                                                                                   Registrar 

 

To, 

 

The Members of the Grievances Committee 

 

C.C.to: 1. The Honorable Vice-Chancellor, 

           2. The Honorable Pro Vice-Chancellor, 

           3. In-charge, University Grievance Redressal Cell and the Assistant Registrar,  

               University Secretariat. 

 



 
 
 

UGC Notification 
(Grievance Redressal) 
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Ul'.TI'ERSITY GRANTS COMMISSION 

• NO'fIFICATION 

New Delhi, the 6th May. 2019 

"Sll. xvl.fl!;!I ~. ·HR!cl 

[ Fc'l$1 141- IlI/ 4 /3Tfll./ 30 I 19] 

F .No. 14-4/2012(CPP-m .-In exercise of the powers conferred under clause (g) of sub-section (1) of 
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University 
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby 
makes the following regulations, namely -

I . SHORT TITLE, APPLICATION AND COMMENCEMENT: 

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of 
Students) Regulations, 2019. 

b) They shall apply to all higher education institutions. whether established or incorporated by or 
under a Cenu·al Act or a State Act, and every institution recognized by the University Grants 
Commission under clause (t) of Section 2 of the University Grants Conunission Act, 1956 and to 
all institutions deemed to be a University declared as such under Section 3 therein. 

c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE: 

To provide opportunities for redress of certain grievances of students already enrolled in any 
institution. as well as those seeking admission to such institutions, and a mechanism thereto. 

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT O'I'HERWISE 
REQUIRES: 

(a) "Act" means the University Grants Commission Act, 1956 (3 of 1956); 

(b) "aggrieved student" means a student. who has any complaint in the matters relating to or 
connected with the g1ievances defined under these regulations. 

(c) "college" n1eans any institution, so defined in clause (b) of sub-section (1) of section 12A of the 
Act. 

(d) "Collegiate Student Grievance Redressal Conuruttce" (CSGRC) n1eans a committee constituted 
u11der these regulations, at the level of an institution, being a college. 

(e) "Commission" means the University Grants Commission established under section 4 of the UGC 
Act, 1956 . 

(f) "declared admission policy'' means such policy, including the process there under, for admission 
to a course or prograin of study as may be offered by the institution by publication in the 
prospectus of the institution. 

, 
(g) "Departmental Student Grievance Redressal Committee•· (DSGRC) means a committee 

constituted under these regulations, at the level of a Department, School or Centre of a University. 

(b) ''grievance·' n1eans. and includes, complaint(s) made by an aggi.ieved student in respect of the 
following, namely: 
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(ii) 

(iii) 

(iv) 

(v) 

The tern1 of the Chairperson, n1embers of the Committee, and the special invitee shall 
be of two years. 

The quorum for the meeting of DSGRC. including the Chairperson, but excluding the 
special invitee, shall be three. 

In considering the grievances before it, the DSGRC shall follow p1inciples of natural 

justice. 

The DSGRC shall submit its report with recommendations, if any, to the Head of the 
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a 
period of 15 days from the dale of receipt of the complaint. 

C. Institutional Student Grievance Redressal Committee (ISGRC) 

(i) Where a co1nplainL does not relate to any academic Department. School or Centre of a 
'University. as the case may be, the rnatter shall be referred to the Institutional 
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice 
Chancellor, with the following composition, namely: 

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution - Chairperson; 

(b) Dean of students/Dean, Students Welfare - Member; 

(c) One senior academic, other than the Chairperson - Member; 

(d) Proctor/Senior academic - Member; 

(e) A representative from arnong students of lhe college to be nominated by the 
Vice Chancellor based on academic merit/excellence in spo1ts/performance in 
co-curricular activities - Special Invitee. 

(ii) The tenn of Lhe men1bers of the committee shall be of two years. 

(iii) The quorum for lhe meetings of the ISGRC, including the Chairperson. but excluding 
the special invilee, shall be three. 

(iv) 111 considering the grievances before il, the ISGRC shall follow principles of natural 

justice. 

(v) The ISGRC shall send its report \Vith recommendations, if any, to the Vice 
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15 
workings days from the date of receipt of the grievance. 

D. University Student Grievance Redressal Comn1ittee ( USG RC) 

(i) The Vice Chancellor of an affiliating University shall constitute such number of 
University Student Grievance Redressal Comnlittees ( USGRC), as may be required 
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and 
each USGRC may take up grievances arising from colleges/departments/ Institutions, 
on the basis of the jurisdiction assigned to it by the Vice Chancellor. 

a) A senior Professor of the University - Chairperson; 

b) Dean, Student Welfare or equivalent - Member; 

c) 

d) 

Two Principals drawn from the affiliating colleges, other than those 
connected with reports of CSGRC under review, to be nominated by the 
Vice-Chancellor - Members; 

One Professor of the University - Member: 

e) A representative from among students of the college to be nominated by the 
Vice Chancellor based on academic mer~t/cxcellence in sports/performance in 
co-curricular activities - Special Invitee. 

(ii) The Chairperson. members and the special invitee shall have a term of two years. 

(iii) The quorum for the meeting, including the Chairperson, but excluding the special 
invitee, shall be three . 



-

-

14 THE GAZEITE OF INDIA: EXTRAORDINARY [PART ill-SEC. 4] 

(iv) In considering the grievances before it, rhe USGRC shall follow principles of natural 
justice. 

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the 
College relating to the grievance/Head of the department/School/Institution with a 
copy thereof LO tl1e aggrieved student, within 15 days of the receipt of the grievance. 

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal 
Collllnittee may prefer an appeal to the Ombudsperson, within in a period of fifteen 
days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF 
OMBUDSPERSON: 

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and 
decide on, appeals preferred against the decisions of the USGRCs. 

Provided that, there shall not be more than one ombudsperson for a State. in respect of all the 
State universities (Public as well as Private) in that State, who shall be appointed by the State 
Government: 

Provided further that, there shall not be more than one Ombudsperson for a region. in respect of 
the Central universities and institutions deemed to be universities in that region, who shall be 
appointed by the Central Government. 

(ii) The Ombudsperson shall be a person of eminence in academics or research, who had been Vice­
Chancellor of a University. 

(iii) The Ombudsperson for the State w1iversities in a State, shall not be in any conflict of interest with 
any University in that State; and the Ombudsperson for the Central universities and institutions 
deemed to be universities in a region. shall not be in any conflict of interest with any University 
or institution deetned to be University in that region, either before or after such appointment. 

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended 
by a search committee constituted for that pttll)ose and consisting of the following, namely: 

(a) A nonunee of the Governor or Lt. Governor, as the case n1ay be, who is a person of en1inence in 
the field of higher education- Chairperson; 

(b) A Vice Chancellor from a Stale Public University to be nominated by the Govemor/LG of the 
State/UT - Member; 

(c) A Vice Chancellor from a State Private University to be nominated by the State Government -
Member; 

(d) Chairperson of the Slate Council of Higher Education or his/her nominee from an1ong the 
academic members of the Council- Member; 

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education­
Member Secretary. 

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three 
names recommended by a search committee to be constituted for that purpose. and consisting of 
the following, namely: 

(a) Chairperson, University Grants Commission or his/her nominee - Chairperson 

(b) A Vice Chancellor of a Central University to be nominated by the Central Government ­
Member 

(c) A Vice Chancellor of an institution deemed to be University 
Central Government - Me1nber 

; 

to be nominated by the 

(d) A nominee of the Central Government, not below the rank of the Joint Secretary -
Member 

(e) Secretary, University Grants Commission - Member Secretary 
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