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Q.1 What do you understand by E-Commerce? Explain advantages and

disadvantages of  E-Commerce. (20)

Q.2 Explain the term M-Commerce; what are the reasons for the growth of

M-Commerce.  Explain the growth of M-Commerce in India. (20)

Q.3 Explain bata wareghousing and bata mining with its importance and functions. (20)

Q.4 Explainthe term ‘Supply Chain Management’. Write various fucntions and

components of Supply Chain Management. (20)

Q.5 Explain term Human Resource outsourcing. Explain its scope and need. (20)

Q.6 Enumerate various challenges faced by M-commerce in India. Discuss

its future prospects. (20)

Q.7 Write short notes on any TWO:- (20)

a. Green Supply Chain Management.

b. Use of mobile banking in banking sector.

c. Technologies for M-Commerce.

Instructions : Attempt any Five Question.


