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Instruction:
I.  All questions are compulsory
Il.  All questions carry equal marks
Q.1 Answer any one of the following 10

a) What are dimensions of quality education? Explain Indian and western perspective of
quality in education.

b) “Quality learning environment influences quality of education ‘Justify .

Q.2 Answer any one of the following 10
a) Explain Six Sigma approach in education with suitable example.

b) Explain role of NAAC in quality management of higher education.

Q.3 Answer any one of the following 10
a) Strategic planning helps the organization to take decisions about allocation of its
resources’.Justify.

b) How will you apply Morgan’s generic model for strategic planning of your educational
institution?

Q.4 Answer any one of the following 10

a) Explain how institutional effectiveness cycle help in total quality management of
educational institution?

b) MrsDeshpande is a principal of the SSCboard school . As an education

manager how she should implement model of institutional effectiveness for quality
improvementof her school ?

Q.5 Write short notes ( any two) 10
a. Juran’s Principles of quality
b. Kaizen approach in education
¢. SWOC analysis of an educational institution
d. Key elements of Institutional Effectiveness
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